My water looks like carbonated milk!
Customers sometimes report that their tap water looks cloudy or milky when first drawn from the fau‐
cet, and sometimes it even fizzes like seltzer. If the water is left standing in a container, the cloudiness
disappears. Why is that?
What causes milky‐looking water?
The cloudy water is caused by tiny air bubbles in the water that are very similar to the gas bubbles in
beer and carbonated soft drinks. Cloudy water is particularly common after a water main has been in‐
stalled or repaired. When the main is recharged, water rushes in and combines with the air in the pipe,
which is then pressurized, trapping the air. When the customer turns on a tap, the air is released as tiny
bubbles that give the water a cloudy appearance.
The colder the water, the more air it can hold. Therefore, cloudy water episodes often occur in the win‐
ter, when cold temperatures combine with pressurized pipes to retain more air. Broomfield’s water sup‐
ply originates in high mountain reservoirs near Granby, and is stored in Carter Lake until needed. Dur‐
ing much of the year, the water is extremely cold and saturated with air.
You can diagnose this problem by filling a clear container with cold water and letting it stand for a few
minutes. If air bubbles are causing the cloudiness, the water will gradually clear from the bottom up as
the bubbles rise to the top.
Is the cloudiness harmful?
Although the water may look milky, cloudy, or gray, the air bubbles are harmless.
When will it be back to normal?
If maintenance work in your vicinity caused the cloudiness, it is probably temporary and will clear up by
itself within a few hours. Flushing your household plumbing by turning on several cold water taps and
letting them run full‐force for about 10 minutes may speed up the process. If it doesn’t clear up within a
day, call the Water Treatment Facility at (303) 464‐5600, or Utility Maintenance at (303) 438‐6334. Utilities
personnel can often flush a nearby hydrant to help clear the excess air from the lines.

NOTE: If the water fails the “bottom up” test, or you notice particles or an unusual taste or odor call the
Water Treatment Facility at (303) 464‐5606 or (303) 464‐5600.
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